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CLIENT SATISFACTORY SURVEY 

DIRECTIONS: In order to improve the quality of services provided by our agency, please circle yes or 
no for each of the following questions about the services you received. Please add comments about any 
question in the spaces provided. 

 

1.  Was the registration process timely and convenient for you?   Yes    No 
_____________________________________________________________________________________________________________________________________________________________________________________________________________________________________ 

_____________________________________________________________________________________________________________________________________________________________________________________________________________________________________ 

2. Were the services provided to you what you expected?    Yes    No 
_____________________________________________________________________________________________________________________________________________________________________________________________________________________________________ 

_____________________________________________________________________________________________________________________________________________________________________________________________________________________________________ 

3.  If applicable, are you satisfied that your service providers were culturally aware and/or 
sensitive? (please elaborate)                    Yes    No 
_____________________________________________________________________________________________________________________________________________________________________________________________________________________________________ 

_____________________________________________________________________________________________________________________________________________________________________________________________________________________________________ 

4. Would you recommend our services to others?     Yes    No 
_____________________________________________________________________________________________________________________________________________________________________________________________________________________________________ 

_____________________________________________________________________________________________________________________________________________________________________________________________________________________________________ 

5. Overall were you satisfied with the services you received?   Yes    No 
_____________________________________________________________________________________________________________________________________________________________________________________________________________________________________ 

_____________________________________________________________________________________________________________________________________________________________________________________________________________________________________ 

_____________________________________________________________________________________________________________________________________________________________________________________________________________________________________ 

*Please include suggestions for improving our program. Use additional sheet if needed. 
_____________________________________________________________________________________________________________________________________________________________________________________________________________________________________ 

_____________________________________________________________________________________________________________________________________________________________________________________________________________________________________ 

_____________________________________________________________________________________________________________________________________________________________________________________________________________________________________ 

_____________________________________________________________________________________________________________________________________________________________________________________________________________________________________ 

THANK YOU  

 

 


